MULTI V.o ERROR CODES
Error No. 23

Please refer to the Safety Precautions on pages 4-7 for more detail to prevent injury or death regarding the operation and service
A WARNING troubleshooting of the Multi V product.

Error No. Description Details Causes

1. DC link terminal disconnection or terminal contact fault.

System shut off because | 5 gystem shut off because outdoor unit inverter compressor DC

5%3;@32325 at DC voltage has not link voltage fell below 50V, or exceeded 550V for a minimum of

23 the outdoor unit | SMa79ed 0[ pe::;usetcéf an | 250us.
inverter compres- overcurrentin e oUdo0r 14 -~ condenser is damaged.
sor DC link. unit inverter PCB DC link . .
voltage. 4. Inverter PCB assembly is damaged (DC Link voltage sensor).
5. Improper input voltage or power wiring.
No Check if L - N phase voltage is <180V or >253V.
Is the input voltage correct? > P , g N .
— Check connections and wiring if power is not correct.
‘ Yes
Are the inverter PCB No Check the connections from the terminal block to the
assembly power connections inverter PCB assembly.
correct? — Reuwire if errors are found.
‘ Yes
Is the inverter PCB assem- No > Check inverter assembly.
bly correct? — Replace inverter PCB assembly if problems are found.

‘ Yes

Recheck power and installation.

Note:

See the “Checking the Inverter Insulated-Gate Bipolar Transistor Module” and the “Checking the Phase Diode Bridge” pages in the “Troubleshooting
Main Components” section.

Note:

Always apply heat transfer paste to the new inverter PCB heat sink before installing. For instructions, see “Replacing the Inverter PCB Heat sink”
page later in this section.
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